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Command Line Installation of Blue Medora ITM Agents

To install Blue Medora agents and TEMS/TEPS/TEPD application support using the command line, unzip
the downloaded agent installation media, or insert the installation CD. From the command line you can
perform any of the following actions:

Navigate to the <CD ROOT>/<Product Code>/UA_APP/BUNDLE directory and run the appropriate
installation script below:

e Installlra.bat install_location [[-h Hub_TEMS_hostname] -u HUB_TEMS_username -p
Hub_TEMS_password]- works on Windows, installs agent/Tivoli Enterprise Monitoring
Server/Tivoli Enterprise Portal Server/Tivoli Enterprise Portal support all at once.

e installlraAgent.bat/.sh itm_install_location - for the agent-only installation.

e installlraAgentTEMS.bat/.sh install_location [[-h Hub_TEMS_hostname] -u
HUB_TEMS_username -p Hub_TEMS_password] - installs the Tivoli Enterprise Monitoring
Server support.

e installlraAgentTEPS.bat/.sh itm_installitm_install_location - installs the Tivoli Enterprise
Portal Server and Tivoli Enterprise Portal support.

As an example, to install the Blue Medora Agent for Remote SSL Certifcates, you'd execute the
following commands:

cd <CD_ROOT>kb4/UA_APP/BUNDLE
in stalllraAgent.sh /opt/IBM/ITM

For the installlra.bat, installlraAgentTEMS.bat, and installlraAgentTEMS.sh installation scripts, the
installation location continues to be mandatory, and must be the first argument. The rest is optional.
If you are installing on an IBM Tivoli Monitoring v6.2 Fix Pack 1 system and do not supply any of the
three new arguments, the behavior will be the same as it was before. The Tivoli Enterprise
Monitoring Server will restart during the process of loading the support. If the system on which you
are installing is IBM Tivoli Monitoring v6.2, then the new arguments are not be allowed, as the new
function which uses them is not available. On an IBM Tivoli Monitoring v6.2 Fix Pack 1 system, if you
provide the new arguments, then Tivoli Enterprise Monitoring Server support will be loaded without
causing the Tivoli Enterprise Monitoring Server to restart.

Note: On Unix / Linux systems, depending on how the media was unzipped, the execute bit on the
installIRA install scripts may have been removed. If that is the case in your environment use the
chmod command to add the execute bit back ontop the installer before installing.

Note: For Unix / Linux systems, if you installed with a non-root account or wish to run the agent
under a non-root account, follow the instructions in the IBM Tivoli Monitoring Installation and Setup
Guidefound in the section titled, "Changing the file permissions for agents" to ensure the agent
permissions are set correctly.

Note: For Unix / Linux systems, follow the instructions in the IBM Tivoli Monitoring Installation and
Setup Guiddound in the section titled, "Installing and enabling application support" to ensure the
agent application support has been loaded correctly.
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http://installiraagent.bat/.sh
http://installiraagenttems.bat/.sh
http://installiraagentteps.bat/.sh

