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Unable to Seed TEMS on Linux 64-bit systems

When installing agent application support for TEMS on Linux 64-bit systems, the agent installers
errors out with an error indicating “Unable to seed TEMS”. This tech note provides step-by-step
instructions for implementing a work-around for the issue.

Root cause
The root cause of the problem is an incorrect libkbb.so.

After ITM 6.21 or 6.22 TEMS is installed, there are libkbb.so files with different sizes located in the
three different directories shown below:

rwxrwxrwx 1 root root 421690 Jun 12 19:15 ./1x8266/ms/lib/libkbb.so

rwxrwxrwx 1 root root 509092 Jun 12 19:15 ./1x8266/ui/lib/libkbb.so

rwxrwxrwx 1 root root 509092 Jun 12 19:15 ./tmaitm6/1x8266/1ib/libkbb.so

The correct libkbb.so content on linux 64bit is in the ./1x8266/ms/lib/.directory. The others are

incorrect. The ITM fixpack,ifix and LA installer loads the wrong libkbb.so from ./1x8266 /ui/lib/ or
./tmaitm6/1x8266/lib/, causing the installer failure.

Solution and workaround

1. Enter into $CANDLEHOME

2. Backup libkbb.so under $CANDLEHOME /1x8266/ui/lib/ with command 'mv
./1x8266/ui/lib/libkbb.so ./1x8266 /ui/lib/libkbb.so.bak’

3. Backup libkbb.so under $CANDLEHOME /tmaitm6/1x8266/lib/ with command 'mv
./tmaitm6/1x8266/lib/libkbb.so ./tmaitm6/1x8266 /lib/libkbb.so.bak’

4. Copy libkbb.so from $CANDLEHOME/1x8266/ms/lib/ to $CANDLEHOME/1x8266/ui/lib/
and $CANDLEHOME /tmaitm6/1x8266/lib/ with commands:

cp ./1x8266/ms/lib/libkbb.so ./1x8266 /ui/lib/libkbb.so
cp ./1x8266/ms/lib/libkbb.so ./tmaitm6/1x8266 /lib/libkbb.so
5. After above steps, re-run the installer, this time the installation should be successful.

6. When the install is finished, restore the libkbb.so under ./1x8266 /ui/lib/ and
./tmaitm6/1x8266/lib/ with below commands:

cp -f./1x8266/ui/lib/libkbb.so.bak ./1x8266 /ui/lib/libkbb.so

cp -f./tmaitm6/1x8266/1ib/libkbb.so.bak ./tmaitm6/1x8266 /1ib /libkbb.so
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